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Purpose

To understand, both for the NMS and for the office, what will be required in terms of development and modification over the next 20 months.  This analysis also gives a good overview of the numbers and state of collections in each NMS as well as a clear idea of what is in digital form.  From this requirements analysis The European Library Office will work with each NMS to provide an individual development plan.  This analysis, together with the individual development plans will allow the Office to schedule their own work and to grasp the bigger picture.  

Method

A questionnaire was developed by the report authors, with some help from Bill Oldroyd of the British Library.  This questionnaire was first tested in the Czech Republic by Robina Clayphan and a couple of small modifications were made.  The questionnaire was mailed to the libraries with a request for a face to face interview date with the individuals responsible for Collections, IT, Marketing as well with the library Director where possible.  Each library received a visit from one of the reports authors, who conducted interviews with the questionnaire with the relevant members of staff.  Each questionnaire was then sent back to the library for details to be checked. 

Summary

This document provides an overview of the collections, catalogues, their metadata and accessibility for 9 libraries.  It shows the current state.  This document does not attempt to say what should be done for each library. This will be executed in the next phase, with individual development plans.

There is a strong body of digital material available from these libraries including 9 OPACs, 30 digitized collections and 28 to-be-digitized collections over the next 2 years.  In total this will add 67 new collections and catalogues to The European Library.

Overall the weakest area from the point of view of The European Library is the form of the metadata.  Very few of the NMS have Dublin Core compliant data – many have MARC21 records which in theory can be converted, however it is difficult to assess how easily achievable this will be.  The addition of TEL Application Profile extensions maybe very difficult for the metadata that is already digitized. 
It would be good to try and agree that all the New Member States libraries moved towards compatibility with (Note: we cannot expect them to actually adopt DC or TEL AP) DC and TEL Application Profile for everything they are proposing to develop over the next 2 years and beyond. The European Library Office will investigate for already digitized records and collections how to convert or map each library’s metadata to an acceptable level. It will also look at the best way to share this knowledge between the NMS and itself.  The European Library will also bear in mind the new NISO Metasearch Initiative Collection Description application profile for metadata in any recommendations made to the NMS, so that they may implement the next standard where possible. 

All the libraries listed Z39:50 as their preferred method of access for most of their collections.  Two libraries can deliver some collections via OAI.  This will have some implications for The European Library on the use of the Z39:50/SRU gateway provided by the British Library and further work is needed on this.   One of the areas of the workshop to be held for this work package will be about the merits of SRU and OAI over Z39:50 for incorporation into The European Library.  

There are very likely to be some issues over language and diacritics and this work package needs to work closely with work package 3 to solve any problems. 

The Requirements 

1. Individual plans for the upgrading or transformation of metadata, dealing with language and enabling access will be developed for each NMS.

2. Creation of an overall plan for The European Library, based on the speed of implementation possible for each of the NMS and the resources available to The European Library. 

3. Date of workshop to discuss outstanding issues and to validate draft plans

4. Investigation of the best way to transform MARC to TEL Application Profile 

5. Investigate the consequences surrounding the different character sets and make recommendations

6. Determination of local or central gateways

7. Determination of numbers capable of SRU
Immediate Recommendation

For the 28 collections to be digitized in the coming 2 years, all participating libraries who are about to digitize or create metadata for a collection should conform to (or be compatible with) the TEL Application Profile, which uses Dublin Core as its base.
The European Library to write a paper on the merits of OAI-PMH compliancy and use. 
Section Reports:

Section A
Collections

All of the libraries have a digitized catalogue, some had digitized national bibliographies.  The metadata and accessibility of these catalogues varied considerably.  Seven out of the nine libraries have other digitized collections.  Most are in MARC21 so in theory convertible to simple Dublin Core (or TEL AP), but some are only www with little or no metadata.  In additions to the catalogues and national bibliographies there are some 30 collections in digitized form now and 28 collections that will be digitized over the next 2 years. 

There are only 2 born digital collections at the moment, but 4 of the 9 libraries are involved in national  web archiving programmes.  Most are technically ready to archive but are waiting for the legal process to catch up so that deposit law in each of their countries allows them to do so.
1. Catalogues in each library
	Library Name
	Catalogue name
	Comments

	Cyprus National Library
	Catalogue of The Cyprus Library
	Can be included but currently hosted by University library and out of date – working to create access by end of 2005

	Czech
	1.National Library Catalogue (NKC) 1.5 million records (including those of web archive that have ‘permission’).  All other resources are physical and owned by the national library.

2. Union Catalogue of Czech Republic (2 milion records)

3. Several smaller logical databases within the national catalogue that are separately available via Z39.50 so TEL could differentiate if so required
	The national library systems are supported by the Computer Science Centre at Charles University.  The National Library is effectively the University Library of Charles University – a relationship akin to that in Finland.  They use Aleph and MARC21 – they can generate DC but it is too simple so the Charles University is to upgrade it.  So all records should be available in qualified DC by the end of 2005.

Their universal information gateway has been fully operating using Metalib and SFX since 2001 (http://www.jib.cz) .



	Estonia
	ESTER (OPAC) – includes holdings of altogether 8 libraries from Tallinn; Tartu libraries share another catalogue
	

	Hungary
	1 main catalogue : Amicus

Catalogue national library  the (1 million records) + union catalogue for publications; can handle several libraries : currently 3 libraries : library of information science (10000), library of national museum (1000), union catalogue for periodicals

Shared catalogue system : MoKKa (2 millions items)

Z39.50

1 special catalogue for letters of famous people (artists,…)

Z39.50

1 special catalogue for old books

Z39.50
	Future library handled by Amicus : library of book history : special collection

Logical database : You can search all of them or separately

Z39.50

	Latvia
	1. Union Catalogue – 9 main libraries of Latvia

2. Electronic Catalogue of National Library of Latvia – part of union cat. (catalogue of National Library of Latvia consists from a set of 9 different, separate databases. Each database can be searched separately).
	1.Need to ask permission so will start with just National Library section.

Problems of further development and/or adding the new features/services.

NLL are not owner of Library information system!

	Lithuania
	Union catalogue of Lithuanian libraries

>674 967 records (12 April 2005) and 74 participants (National Library, research, university and public libraries)

Catalogue of National Library of Lithuania

>500000 items

National Bibliographic Databank

Bibliographic records of publications in Lithuania and related to Lithuania + Internet documents

Authority database for all catalogues
	Users need to subscribe

Restricted access for users accessing in Libraries that don’t participate in shared cataloguing


	Malta
	National Bibliography since 1995. 
	The central database of MARC records is held by the Ministry of Education. Contact person there is Simon Cutajar (email address awaiting)

	Poland
	The National Catalogue on the OPAC - BNPOL 
There are several other bibliographic catalogues in the MAK system (Index to Periodicals, newspapers, and union catalogues). 
	The data is kept in the Innopac db in its own standard, but characters are coded ISO 6937/2 standard compliant. Data is displayed in two interfaces: Windows 1250 (East European Character Set for Windows) and UTF8 without diacritical marks. Innopac can, upon request, convert data displayed into full UNICODE standard. This system has the facility to convert MARC21 to XML (DC/EAD-OAI) but they have not bought the module to implement this yet.This database does not include MSS, early printed or other valuable materials in special collections as they are still kept in the locally maintained system – see below).
Some data is in MARC BN and some in MARC21 format but these are not for inclusion in The European Library yet as it would be too much work to convert the records at this point.


	Slovakia
	Slovak Library - library catalogue 

1 500 000 items

www.kis3g.sk
	


2. Which collections are currently digitized? 
	Library Name
	Collection name
	Comments

	Cyprus National Library
	none
	

	Czech National Library
	Manuscriptorium of rare books and incunabula

Kramerius – digitised newspapers and journals.
	700,000 records in their own format (MASTER).  Conversion from MASTER to MARC 21 is almost ready.  

OAI with simple DC will be available by the end of 2005.  Z39.50 protocol works but the conversion to MARC21 has to be finished.

Special format – 1,300,000 pages.  OAI with simple DC available.  Need to solve Z39.50 problem soon (no later than 2006.) to meet growing demands for integration of heterogeneous resources

	Estonia
	Digiteeritud Eesti Ajalehed (Digitised Estonian Newspapers) – 1821-1944 – DEA
Book Illustrations (28 authors)

Old Town Maps (less than 30)

Old Maps (about 15)
	All only www

	Hungary
	Corvina : 15th century codices (all Hungarian ones are digitized)

35 items

Also accessible via Amicus

Hungarian electronic library

3000 records

Contains mainly digitized texts freely accessible

NDA : National Digitized Archive

150 000 items

Contains 19 collections: music (sounds), jewish family documents, ethnography documents, …

Maps collection
Not available yet: available on the net, but no description in Amicus (no reachable bibliography available ( metadata and digital objects need to be connected)

Postcards collection

Digitized but not completed yet also (see maps collection)

Leaflets about Hungarian revolution in 1956 against USSR

Digitized but not completed yet also

Leaflets from 15th to 18th cc

Digitized but not completed yet also
	

	Latvia
	1.Database of National Bibliography Analytic

2. Database of National Bibliography Monographs and Serials

3. Authority database

4. Database of Print music and Sound Records

5. Database of Small Press and Graphic Docs

6. Database of Rare Books, Manuscripts

7. Database of NLL collections analytic

8. Newspapers 
9. Posters 

10. Maps 

11. The History of Culture of Latvia in portraits 
	5 newspapers online on web not searchable but can be browsed. Rest (about 20 titles) on CD (See Appendix)

– on web not searchable but can be browsed

http://www.lnb.lv/retumiprojekts/main.htm

	Lithuania
	Old scanned bibliography cards (catalogue images) 
	( retroconversion is still in progress 

	Malta
	None
	

	Poland
	Polish National Cultural Heritage 
National Library treasures – of unique value:

6 bound manuscripts

1,000 echings and drawings

Special collections

500 letters

120 early printed books

2,000 photographs

700 maps

Main collections

500 cimelia prints

1,200 prints published after 1800

5 runs of serial titles
Microfilm collections

13 runs of serial titles (including 7 available already at the Web Site of the Warsaw University Library http://www.buw.uw.edu.pl/zasoby/ckcp.htm )


	– nineteenth century periodicals including significant material about the January Uprising. The goal is to cover the whole topic by adding more material each year.
Objects digitized at the National Library by the end of 2004 ?



	Slovakia
	Memoria Slovaca - digital library 
Visual materials in Slovak National Literary Museum (7000 items)
	12 000 items

www.memoria.sk
Collections of digital library :

· Bibliography of Book Culture History (1 000 items)

· Digital library for Kniha_Sk research project (1 000 items)

· Visual materials in Arts and Literature Archives (3 000 items)




3. Which collections are you aiming to digitize over the next 2 years?

	Library Name
	Collection name
	Comments

	Cyprus National Library
	Posters
	No digitizing facilities, not in next 2 years.

	Czech National Library
	
	They will simply be adding more to the existing two digitised collections.  Both Memoria and Kramerius are national programmes.

	Estonia
	DigAr (Digital Archive) - pdf files, full texts of publications of non profit publishers eg from universities, ministries and parliament.
ISE (Index Scriptorum Estoniae) - Analytical Bibliography – includes articles of most Estonian journals and newspapers (but only on topics that NLE has been specialised in – arts, humanities, social sciences)

HERMES - Estonian Publications in Peril of Perishing

DEA - Digiteeritud Eesti Ajalehed (Digitised Estonian Newspapers) – 1821-1944 – the gaps
Bibliographical collections:

BIE : Bibliographia Iuridica Estonica

ERB : Estonian National Bibliography

ERK : Estonian Librarianship Bibliography
	within 2 years – current development requires new Oracle software

But will only be www

	Hungary
	All the books and especially the Hungarian basic library
	

	Latvia
	1. Another old periodicals (newspapers) according the separate Projects

2. Digitizing the printed bibliographies – a library titles (retrospective conversion) 

3. Union Catalogue of rare books 

4. Digitizing of rare copies. (Images will be added to Union Catalogue of rare books)

5. Collection of Small Press and Graphic Docs
	descriptions will be copied to and items will be added to OPAC of NLL

	Lithuania
	Virtual Library of Lithuanian Cultural Heritage

( Important digitized collection with objects from 3 groups of institutions : National Library, Museums and Archives

~ 4 millions items

Based on the existing LIBIS system
	Project starts next month until 2007 (30 months)

Digitization starts in October but software for processing the images might not be installed at that time ( might not be able to present part of the collection for testing

	Malta
	Newspaper collection..
Maps and plans collection. 
Photo collection. 
	Currently microfilmed, but in used/bad/scratched shape. Microfilms are not yet digitised
Currently microfilmed, but in used/bad/scratched shape. Microfilms are not yet digitised.
Not yet microfilmed

	Poland
	The most precious National Library treasures (national treasures and cimelia, MARC BN records available locally in MAK db)

Clandestine periodicals published during the January Uprising 1863-1864 – 47 titles (MARC21 records available via INNOPAC WebOPAC)

Manuscripts coming from the period of the January Uprising 1863-1864 – 8 memoirs, 14 letters (MARC BN records available locally in MAK db)

Documents of social life (ephemera) – coming from the period of the January Uprising 1863-1864 – 232 documents (MARC21 records available partly via INNOPAC WebOPAC)

Monographs – Polish literature – 140 masterpieces, mostly first editions (MARC21 records available via INNOPAC WebOPAC)

Microfilms – 4 titles of serials (MARC BN records available locally in MAK db)


	

	Slovakia
	1.Basic stock (conservation deposit)

2.Historical book collections
3.Collections of Arts and Literature Archives
4.Slovak National Literary Museum Collections
	


4. Do you have borne-digital collections e.g.: web archives?

	Library Name
	Collection name
	Comments

	Cyprus National Library
	The only born-digital collection is the National Bibliography which is created separately from the catalogue in a Word file using a template.  This is distributed as a print document.  This is a subset of the national catalogue but there is nothing in the records to indicate which records are in that subset. They are considering a method of adding a marker to the MARC records in the catalogue and generating this automatically in future.     

They do have partial depository of UN documents but this is not available as they have no system to provide access.

They would like to create an index of periodicals and submit this in a year or two.
	Should this be included as a subset?  Could the Word file be transferred into machine readable records?  In future the records will have a marker and be identifiable but not retrospectively.

	Czech National Libary
	Web Archive
	It has two parts: some sites that have MARC21 records which are held as a separate database but within the main catalogue (NKC).  They have selected these sites and sought and received permission to make them accessible.  This is a time-consuming process which they hope to improve once they have some new legislation relating to on-line material.  The larger archive is something of an undifferentiated mass that is not described, simply the harvested .cz domain using Heritrix.  This is not publicly accessible as they do not yet have the legislation in place to allow it.  It needs a tool to process and search it.  They hope they can maybe develop this in the context of TEL.   

	Estonia
	ISE (Index Scriptorum Estoniae) – Analytical Bibliography

ERIK@ - Estonian Resources on the Web: Cataloguing and Archiving
	Contains already 935 full texts gathered during pilot project ARES (1999-2001). Have contract signed with daily newspaper Eesti Päevaleht for future cooperation.

Harvester needed and new legal deposit act passed.

	Hungary
	when publisher makes e-deposit ( catalogued in Amicus : restricted access within the library
	

	Latvia
	Web archiving part of Digital Library of Latvia - looking at Swedish approach - yet to happen
	

	Lithuania
	Web archives exist but the agreement with publishers does not allow to share with third part ( Dr Varnienė is currently discussing the copyrights issues with publishers
	

	Malta
	No
	

	Poland
	No web archive yet.

CD-ROM and DVD collection
	In OPAC with MARC21 records

	Slovakia
	None
	


5. Which items or collections are particularly valuable/rare/interesting in your library?

	Library
	Collection
	Digitized

	Cyprus
	None
	

	Czech
	All the valuable and rare materials (maps, historic documents, etc.) are already covered by the two digitisation programmes.
	On-going

	Estonia
	Most complete set of publications in Estonia since WWII
Rare Books Collections – 8 incunabula

The Law Collection – includes publications about the Estonian Legal system published abroad.
	N
N

N

	Hungary
	Corvina
	Y

	Latvia
	“Letonika” 

Rare books collection

Small prints collection

Old maps collection
	Y (process started)

N (some items digitized: as egs.)

Y (process started)

Y (process started)

	Lithuania
	Virtual Library

Old Books and Manuscripts collection

30000 publications of XVth-XVIIth cc

>70000 preservation units of manuscripts and archival documents of XVth-XXth cc

Lithuanian and Lituanica Press Collection :

Old and Rare European Press : XVth-XVIIIth cc and publications of the Significant Memorial and Polygraphic value of the XIXth-XXth cc

Autographs, historical acts, photos and other documents (XVth-nowadays) over 200 collections

Music Collection

210000 documents (printed music, records, ancient printed  ecclesiastic and secular music)

Art Collection

76000 books & albums

520 periodicals

Children’s Literature Collection

Jewish collection

Important jewish cultural heritage
	Not yet

Part of it will be in the Virtual Library

Part of it will be in the Virtual Library

No

No

No

No

	Malta
	Incunabula
Codices

Order of St. John’s collection. 
	N
N

Currently microfilmed, but in used/bad/scratched shape. Microfilms are not yet digitised.

	Poland
	Ist editions of literary masterpieces. Masterpieces of novelists and poets already digitised in the project. 
Relics of language and literature. 12 century MSS. 1000 etchings of Norwid shown in an on-line exhibition.

	

	Slovakia
	Medieval manuscripts

Early printings (16th century)

Maps

Bookplates

Aristocratic book collections

Church book collections
	No

No

No

Yes partly

No

No


Section B
Metadata

Many of the records and collections have been described using MARC21, but several are purely web versions without real metadata. Several of the libraries use Aleph, so as part of the next exercise in creating individual development plans, some conversations will be held directly with Ex Libris to discover what the possibilities are now and in the future.  In theory the MARC21 records can be mapped to simple Dublin Core but although the libraries have a little experience in converters and cross walking so this could be more difficult than it appears superficially to be. Hungary has some OAI-PMH collections and the web archive collections to be created will be OAI and DC in all instances to date. Nothing is really Dublin Core compliant so making the current digitized collections and catalogues TEL Application Profile compliant will be difficult.  This is probably the area of most work for the libraries, looking at what can be done to convert their MARC records to simple DC and then at how to upgrade them to the TEL Application Profile.  
Three of the 9 libraries have read The European Library Handbook and four have partly read it. 
1. Which of the above collections have been described with what metadata schemas

	Library
	Name of Collection
	Metadata Schema used (e.g. Dublin Core)

	Cyprus
	Catalogue of the Cyprus Library
	UNIMARC  (Printed samples of UNIMARC records provided.)

	
	The National Bibliography
	Word template  (Sample document provided)

	Czech 
	NKC

Union Catalogue

Manuscriptorium

Kramerius
	MARC21 in Aleph using AACR2, LCSH NKC and Union Cat. will be able to produce qualified DC by the end of the year. 
MARC21 and UNIMARC

Own format (MASTER) but will be OAI compliant by end 2005, will therefore support simple DC  Current conversion to MARC21 is should be ready soon.

OAI compliant with simple DC.

.



	Estonia
	ESTER (OPAC)

ISE

BIE, ERK

ERB

DiGar
	MARC21 is in theory mappable to DC
No standards yet, will support z39:50. OAI and DC support has not been planned, but will be considered for future development

Same as ISE

Not yet known- MARC21 currently and is a www service
DC – operational, not a lot of content yet

	Hungary
	- Corvina
- Hungarian electronic library

- NDA : National Digitized Archive
- Maps collection
- Postcards collection

- Leaflets about Hungarian revolution in 1956 against USSR
- Leaflets from 15th to 18th cc
	- Z39.50 & OAI-PMH

- Z39.50 & OAI-PMH

- OAI-PMH

- Will be accessible Z39.50 & OAI

- Will be accessible Z39.50 & OAI

- Will be accessible Z39.50 & OAI



	Latvia
	The History of Culture of Latvia in portraits http://www.lnb.lv/retumiprojekts/main.htm 

Collections 1-7 above are all Aleph databases

Newspapers – 5 newspapers online rest on CD 

Posters – on web not searchable but browserable

Maps – on web not searchable but browsable
	In structured form and could be mapped to Dublin Core

Marc21 – z39:50 therefore can be made Dublin Core

www

www

www

	Lithuania
	Web archives

Virtual Library : will use existing metadata

For ex : for published documents : exhaustive bibliographic records ; Full text for museum items, etc ….

Not clear yet for the whole of the “collection”
	DC

Items from National Library : exhaustive bibliographic record in UNIMARC format

Items from Archive : EAD (Encoded Archival Description)

Items from museums : their own format that will be converted into DC

	Malta
	National Bibliography since 1995
	MARC only

	Poland
	National Library Catalogue – BNPOL (Biblioteka Narodowa Polska)

	(INNOPAC/Millennium 1.0, data in MARC21 format).
Each title has a full MARC21 description in the OPAC. However, some descriptions of items to be digitised are in MARC BN format that should be converted to MARC21. They have a MARC BN to MARC21 converter to perform this task. Descriptions of digitised items are kept in one database and the decision to make a separate db of them has not been taken, yet.


	Slovakia
	all
	MARC 21



a.
Do you have crosswalks or mappings from one format to another for these collections?

	Library
	Name of Collection
	Maps from x format to y format

	Cyprus
	None
	

	Czech
	NKC and Union Catalogue
	Records are generated in UNIMARC from MARC21.

	Estonia
	ESTER
	MARC21 to  DC

	Hungary
	No data is Dublin core compliant

Old books + letters ( not really MARC

All the rest
	Conversion in both MARC + DC is problematic

MARC ( DC

	Latvia
	UKMarc

Marc21

Think would be easily capable going from Marc 21 to DC
	Marc21

HTML

	Lithuania
	Web archives
	On the fly converter from HTML (with title, author, description, …) to DC 

MARC21 ( UNIMARC

RUSSMARC ( UNIMARC

Converter=MARCON

	Malta
	None
	

	Poland
	BNPOL
	MARC BN to MARC21 and vice versa. They still carry out these conversions as they supply data to other libraries and some of the public libraries still use MARC BN. The conversion software is freely available on the web site. They have not tried MARC21 to DC yet, but intend to.

	Slovakia
	None
	


1. Do you convert between one format and another for different purposes and, if so, what tools do you use for this purpose
	Library
	Name of Collection

	Cyprus
	No

	Czech
	They have a self-developed converter for MARC authority records (MARCMAN) similar to USEMARCON.

For copy-cataloguing they convert on the fly between MARC21 and UNIMARC for those libraries that still use the latter – they will not change their standard until they change the system.  They use DC generators for some web pages and embed the HTML record in the Head section of the code. (A Norwegian one)



	Estonia
	No.

Mapping rather than conversions.

	Hungary
	MARC ( DC for NDA (qualified DC very close to TEL AP)

Use tool developed by a company ( java tool created by Library of Congress

	Latvia
	Had to do this for CD’s for print versions.

 Aleph does not support indexing required for Press Chronicle.  So had to enhance print formatting section. Desk top publishing no use of Unicode separate code pages

	Lithuania
	For cataloguing purposes from RUSMARC and MARC21 to UNIMARC

- DC ( UNIMARC : this conversion is done to facilitate the creation of bibliographic records for electronic resources, which have DC compatible metadata.

	Malta
	NO, all objects/items/records (books, video, CD, cassettes) are described in MARC format only

	Poland
	The national bibliography is distributed in both MARC BN and MARC21. They developed this converter themselves (http://mak.bn.org.pl/wykaz5.htm).

	Slovakia
	CDS/ISIS (WinISIS), MarcEdit, from UNIMARC


2. Have you read The European Library Handbook? http://www.europeanlibrary.org/tel_handbook/index.htm
	Library
	Read the Handbook 

	Cyprus
	Have looked at it, not read it

	Czech
	Have looked at it, not read it

	Estonia
	In process of reading it

	Hungary
	Yes

	Latvia
	Yes

	Lithuania
	Yes

	Malta
	No

	Poland
	In process of reading it

	Slovakia
	Partly


3. Record details of any advanced developments in the library giving the activity and contact details
	Library
	Read the Handbook 

	Cyprus
	Nothing at moment

	Czech
	They have applied OAI, OpenURL, Conspectus.  They have UDC/DDC concordance tables. They have LCSH subject headings available in English and have been contributing to the WorldCat service since 1994.  The translation is done as the need arises.  For users the translation is shown and they can cut and paste the term into their search.

The technical staff were part of this meeting and have applied Z39.50 to their services and are currently applying OAI.  



	Estonia
	Liina Enok is on the Metadata standards working group for Council for Digital Preservation of Cultural Heritage in Estonia. More about researching metadata standards than their implementation.  Keen on Dublin Core for its interoperability.  

	Hungary
	· SRW-Z39.50 gateway : in development; speed issue with this gateway

· Enable to process OpenURL ( still working on that

· Making cat. Online so can be indexed by search engines (search engines can index HTML docs, PDF docs, etc … but not XML documents). Bring catalogue to surface of the web

· FIBRization : model describing works and expressions of works


	Latvia
	Expertise in Code Tables for character sets

	Lithuania
	The Virtual Library will represent the most advanced development at the LNL; they will make an important investment in scanners and digitization materials

	Malta
	Awaiting answer

	Poland
	They use Z39.50 (http://www.bn.org.pl/Z3950_eng.htm ) and HTML for searching (http://www.bn.org.pl/ ). They have developed an administrative system for digitisation workflow and processes.

	Slovakia
	Nationwide research project for stabilizing paper carrier and traditional media


Section C
Technical Infrastructure

All the Libraries used z39:50 to search their catalogues and most of the collections, and this was their preferred method of making their data available for The European Library.  Only Hungary has any real knowledge of SRU.  Most of the libraries were unsure at this stage whether they were interested in using a central gateway z39:50 to SRU or would like a local one.  Recommendations over this will be made by Bill Oldroyd and Theo van Veen. Several were using the world wide web to search for digitized items and many of the collections are only accessible via www.

Czech Republic, Estonia and Hungary are able to provide OAI harvestable records.  Only Slovakia answered yes to the question of whether their data conformed to the TEL Application Profile, this will need to be verified. 

For Z39:50 transference most libraries will use ISO2709 and MARC.  
The character sets used in were fairly varied, some were looking to upgrade from UTF8 to UTF16 and others used Latin 1. Only 2 of the libraries were Bath Profile Level 0 compliant.  Character sets is another area that will require some additional investigation and work by The European Library and particularly in the use of the z39:50/SRU gateway. 

 There were a couple of authority files that may be useful to the wider world such as MESH and the use of these could be investigated further.  Many of the libraries were compromising on the use of relevant diacritics or even complete alphabets for their languages.  The implications of this compromising need to be understood and interpreted into recommendations by The European Library. 
Library hardware and operating systems varied considerably.  The software deployed included Aleph, Innopac and Fedora as well as some tailor made systems. 

1. To search your catalogue or collections are you using:

	Library
	Search Catalogues using

	Cyprus
	Z39:50 via a web page

	Czech
	Z39:50, www

	Estonia
	Z39:50, www

	Hungary
	Z39:50 (indexData - z39.50 server software - understands SRU), OAI, SRW

	Latvia
	Z39:50, www, Aleph GUI

	Lithuania
	Z39:50, www

	Malta
	

	Poland
	Z39:50, www, intend SRU/z39:50, Telnet

	Slovakia
	Z39:50, OAI to come


2. Are any of your collections harvestable via Online Archive Initiative -PMH?

a. If yes, please list.

	Library
	Collection OAI-PMH compliant

	Cyprus
	None

	Czech
	NKC – qualifed DC by year end

Union Catalogue – qDC by year end

Memoria – simple DC  by the end of the year

Kremarius – simple DC ready

	Estonia
	DigAr

	Hungary
	All the digitized collections

	Latvia
	None yet

All z39:50 and therefore session based

	Lithuania
	None

	Malta
	

	Poland
	None

	Slovakia
	-None- but possible for all our collections, not activated yet


3. What is your preferred method of making your metadata available:

	Library
	[image: image2.png]Z39:50  Local    

             or BL   

            Gate 

            way?
	SRU
	OAI
	FTP
	Other

	Cyprus
	Y
	
	
	
	

	Czech
	Y
	
	
	
	

	Estonia
	Y
	
	Y
	
	

	Hungary
	Y           BL
	
	Y
	
	

	Latvia
	Y
	
	
	
	

	Lithuania
	Y
	
	
	
	

	Malta
	
	
	
	
	

	Poland
	Y           no reply
	
	
	
	

	Slovakia
	Y
	
	later
	
	


4. For all 5 methods does your data conform to the TEL Application Profile 
	Library
	TEL App. Profile Compliant

	Cyprus
	N

	Czech
	Not yet, but should be possible

	Estonia
	N

	Hungary
	Very close

	Latvia
	N

	Lithuania
	N

	Malta
	

	Poland
	Not yet

	Slovakia
	Yes


Transfer via Z39.50

4.1.1 Can you provide records in XML or SUTRS or ISO2709 – ISO2709 and SUTRS
	Library
	XML                  Format Used
	SUTRS
	ISO2709       Format       

                     used

	Cyprus
	
	
	Y                  UNIMARC

	Czech
	In future           OAI-dc

	
	Y                  MARC21

	Estonia
	
	
	Y                  MARC21

	Hungary
	
	
	ISO2709     HUNMARC       

	Latvia
	
	Y
	Y                  MARC21

	Lithuania
	
	
	Y                 UNIMARC 

	Malta
	
	
	

	Poland
	
	
	Y                  MARC21

	Slovakia
	In future           MARCXML 
	In future
	Y                  MARC21


4.1.2 Which character set is used, for example ASCII, Latin-1, Unicode version 3, MARC8 

4.1.3 Does your target profile conform to Bath Profile Functional Area C: Level 1 Cross-Domain Search & Retrieval 

	Library
	Character set used
	Bath Profile Conform

	Cyprus
	ASCII
	Not sure

	Czech
	CP1250 in NKC and Union Catalogue.  Will find out for the others.


	Y

	Estonia
	Current software is Latin-1 and the ALA character set.  
	Y – Level 0

	Hungary
	MARC8
	N

	Latvia
	UTF8 but not for admin data Aleph will be 16, so better
	N

	Lithuania
	Unicode version 3 : For all catalogues except web archives
	N

	Malta
	
	

	Poland
	In INNOPAC it is stored in its own way but converted to Windows 1250 for the web and also to UTF8 without diacritical marks http://alpha.bn.org.pl:2082. They use ISO 6937/2 standard for characters’ coding, but INNOPAC converts it into Windows 1250 and/or to UTF8 without diacritical marks or displays in ISO 6937/2 (Telnet). It is possible to convert records to full UNICODE standard, but so far, the decision was taken to provide access to the WebOPAC in UNICODE without diacritics, and to support Windows 1250 display (for wider access).
	No – Level 0 is supported only . INNOPAC is a bit behind in terms of this. They would like to know:  Must it be Level 1 compliant?  How important is this?



	Slovakia
	We have a Unicode compliant system, export is possible in many sets in ISO2709
	Vendor of ILS should provide full support for Bath in about 2006


4.2
Transfer via OAI
4.2.1
Do you have an interface to provide data according to the OAI initiative?

4.2.2
How many collections can be harvested this way?

4.2.3 Which record schema is used, for example MARCXML, TEL application profile, or oai_dc 

4.2.4 Which character set is used, for example ASCII, Latin-1, Unicode version 3, MARC8 

	Library
	OAI Interface
	No. of collections to harvest
	Record schema used
	Characterset

	Cyprus
	N
	
	
	

	Czech
	N
	
	
	

	Estonia
	Y
	1
	OAI -DC
	UTF-8 encoding

	Hungary
	Y
	3 currently + 4 to come


	TEL AP
	NDA: UTF8

MEK: UTF8

CORVINA: UTF8

	Latvia
	N
	
	
	

	Lithuania
	N
	
	
	

	Malta
	
	
	
	

	Poland
	N
	
	
	

	Slovakia
	N
	
	
	


4.3.1 Transfer via SRU

4.3.1
If your database already offers an SRU interface, you need to make sure that the data provided conform to the TEL Application Profile for objects.  Can you do this?

4.3.2
Does your SRU service support the CQL equivalents of the Bath Profile Functional Area C: Level 1 search attributes? 

There were no responses to this part of the questionnaire so no table to construct.
5. Services

Do you use any particular services – 
Multilingual search 







Authority Systems







Others


	Library
	SRU Interface conform to TEL Appl for Objects
	Does SRU support CQL equivalents for Bath Profile
	Services

Multilingual
	Services 

Authority Systems

	Cyprus
	N
	
	Search in Greek or English.  Don’t use the diacritics in e.g. German.  
	Name and subject authority – plan to work with the university to develop.  For Subject there is a Greek National Library set of headings which have been translated from LCSH to a certain level.  They use DDC classification numbers.

	Czech
	N
	
	Subject headings and some abstracts available in English
	Based on Library of Congress which they submit.

	Estonia
	
	
	some elements of multilingual search: Subject descriptors have English references to Estonian keywords.
	Authority system is a part of library system – checks authority records internally.

	Hungary
	N
	N
	N
	Authority : only name authority but not completed (1/4 of expected names made so far)

	Latvia
	N
	N
	N
	In Aleph 2 years ago – used the LOC subject heading system transferred into Latvian, in English as well.

MESH

NLAD – National Library Authority Database

AGROWOC (agriculture)

	Lithuania
	
	N
	N
	Transliteration search : for French, Spanish, German, etc … transliteration in latin-based symbol : ex : if “ö” is entered ( the search is done with “o”

They developed a vocabulary of library terms (“book”, “author”, etc …) but not finished ( it is a translation tool in 14 languages

Have their own authority database

	Malta
	
	
	
	

	Poland
	Not yet
	N
	N
	Authority file systems - names, personal and corporate, titles and National Library subject headings in MARC21 format which are based on similar principles as LCSH.

	Slovakia
	N
	N
	N
	Y


6. Your own library infrastructure

a. What is your hardware?

b. What is your operating system?

c. What software do you use?

	Library
	Hardware
	Operating System
	Software

	Cyprus
	DELL Power edge 4400 server with Intel XEON
	Windows 2000 – server

Windows XP and Windows 98 for users
	AVEKT  5.5   (also spelt ABEKT).  This is used in most government libraries and high schools.  They will be doing an on-line data transfer for the first time to a school shortly.

	Czech
	HP Aleph server.  Migrating to ALPEH 16XX at the end of the year


	HP UNIX (native UNX OS) Linux advance in future


	Aleph and METALIB (SFX)



	Estonia
	OPAC - Library system is on a Sun Server

DIGAR – Intel Architecture


	OPAC – Solaris

DIGAR – Linux Debian


	OPAC – Innopac – text; Millennium – web from Innovative Interfaces, Inc.

DIGAR – Fedora 2.0

Oracle for bibliographic databases

Web databases use LAMP architecture (Lynix/ Apache/ MYSQL/ PHP)



	Hungary
	Catalogue : CICS server,10 Gigabytes RAM
	Linux
	Amicus Oracle 9-based

	Latvia
	Library – IBM RS6000 Intel servers
	AIX – for ALEPH 500

Servers: Windows NT, 2003 and some on Linux Redhead – moving to Fedora

Workstations: all based on MS Windows (ALEPH 500 didn’t support Linux etc.)
	ALEPH 500 version 14.2 changing this year to 16.2 and oracle 

Workstations: lot of software

	Lithuania
	IBM servers IRIS system
	IBM IRIS
	LIBIS (Lithuanian Integrated Bibliographic Information System) for National Library (http://www.libis.lt) and public libraries.

This is a system entirely and specifically created in Lithuania for the Lithuanian libraries

	Malta
	
	
	

	Poland
	HP Alpha server DS 25
	Tru 64 UNIX (not the latest but the previous one.)
	INNOPAC Millenium Silver 1.0 (latest  is 2005, not upgraded yet).  See URL http://alpha.bn.org.pl or http://alpha.bn.org.pl:2082 (UNICODE)

	Slovakia
	SUN E480, 8GB operating memory, 4 processors
	Solaris Solaris
	VTLS Virtua 43, Oracle database


7. Can you give the transfer or retrieval method preferred for each of the collections listed?

(See Section A, Q1, 2 and 3)

	Library
	Name of Collection
	Preferred transfer or retrieval method

	Cyprus
	Catalogue of The Cyprus Library
	Z39.50

	Czech
	All 
	Z30:50

	Estonia
	ESTER

DigAr
	Z39:50

OAI

	Hungary
	Catalogue 

Digitised collections
	Z39:50

OAI

	Latvia
	Aleph collections

WWW collections
	Z39:50

www

	Lithuania
	Union Catalogue
	Z39.50

	Malta
	
	

	Poland
	BNPOL (National Library Catalogue)
	Z39.50

	Slovakia
	Slovak Library

Memoria Slovaca
	Z39.50

Z39.50


Section D
Human Resource

Most of the NMS libraries had thought this question through and were able to assign names to roles. 
1. Who will be responsible for adding and editing collection descriptions?

2. Who will be responsible to for enabling the targets and other technical requirements?

3. Who is going to be the main contact person for WP2 in your library? 

	Library
	collections
	targets
	Contact for WP2

	Cyprus
	Louiza Maria Pelecanou

louizap@yahoo.com
	Pantelis Papacostantinou and Marios Zervas from the university. 

ppapacostantinou@dits.mof.gov.cy          marios@ucy.ac.cy
	Antonis Maratheftis  amaratheftis@hotmail.com

	Czech
	Jindriska Pospisilova


	Helena Dvorakova

Martin Ledinsky


	Adolph Knoll



	Estonia
	Aurika Gergeleziu  aurika@nlib.ee
	Liina Enok liina.enok@nlib.ee
	Riin Olonen riin.olonen@nlib.ee

	Hungary
	Don’t know yet
	Adam Horvath
	Adam Horvath

	Latvia
	Administration. Tech. Antonijs Kipans
	Antonijs Kipans and State Agency KIS
	Ivars Indāns

	Lithuania
	Don’t know yet; probably someone from the cataloguing department.
	Gražina Bastauskienė,
	Gražina Bastauskienė

	Malta
	
	
	

	Poland
	Malgorzata Michalska bndokel@bn.org.pl
	Dariusz Wieczorek dwieczorek@bn.org.pl and Dariusz Paradowski pardar@bn.org.pl
	Dariusz Wieczorek dwieczorek@bn.org.pl

	Slovakia
	Martin Katuscak
	Oliver Ardo
	Martin Katuscak


Section E Marketing & Communication
This is a premature question for most in some ways, but we decided to ask to find out what was currently in place and even what could be used by The European Library at earlier stages. 
The marketing and communication of The European Library within each country is very important.  Eventually you will be asked to complete the marketing and communications template, but before that point we would like to get an idea of the kind of marketing you do currently, who in your library is responsible and what networks you can you access.

1. Who is responsible for marketing in your library? 

2. Do you use the web to link to other sites within your country?  If yes, which?

3. Do you have particular networks that can be used to disseminate information about The European Library?  e.g.: public libraries, chambers of commerce, school networks
	Library
	Marketing
	Links to other websites
	Existing Networks
	General Info. 

	Cyprus
	No-one carries out this function in the library and, apart from the printed National Bibliography, no material is issued.  A successful strategy to promote the library would be problematic as they could not cope with any increased demand.


	No – all external links are via the University.  Once they have their own web page they will create links to all the expected academic sites.
	There is no national Library Association.  There is the Chamber of Commerce and the Ministry of Education and Culture from where information would be passed to schools. They might be able to use the National Contact Point which is the Research Promotion Foundation, a government agency whose job is to provide dissemination on European programs.  The Foundation has a mailing list but only they decide which information to disseminate.
	Other library databases accessible via the University web site (http://bibliocyprus.lib.ucy.ac.cy/opac/zConnectENU.html)

Elpinikeios Library

Severios Library [high school library]

Strovolos Municipal Library

Lakatamia Municipal Library

Research Scientific Center [Cyprus Research Centre]

Supreme Court Library



	Czech
	Many attractive books, leaflets and images are produced of the treasures and the Klemintinum itself.  


	There is the Metalib information gateway which could have a link to TEL.


	Marketing and Communications tends to target Middle School users as being the next generation of users.  They are given tours of the Klemintinum and how it works.

A member of the National Library is on the Board of the Union of Library and Information Workers and can spread information via these contacts

They can use contacts at the Ministry of Education and ask them how to spread the information.   It will not be difficult to make these connections.


	

	Estonia
	Triin Soone, Marketing Manager
	See website for links, categorised by subject.
Librarians society, Teachers association, Law association

Press releases sent by PR.  Distributed via intranets.  
	Public sector organisations
Research institutions

Public and research librarians

Ministries of Culture and Education

Direct contacts with PR departments of Tartu and Tallinn University
	Organise seminars and conferences – via auditorium.

Journal for Librarians – 6 issues per year. Raamatukogu – last copy had info both on The European Library and TEL-ME-MOR (an article by Toomas Schvak).



	Hungary
	Public Relations:

Barbara Kiss -  not involved in marketing : generate traffic but no commercial activity. Website well known in academic research world
	Other libraries

Other services, resources : difficult to maintain so link to other sites that maintain links

Mailing lists : press list, libraries list, important persons list (ministery of national cultural heritage = supervising body, very good contact with education ministry of education : big conference about new service, in particular image db presented by minister himself , government, etc …), CENL list
	Mailing list for libraries (Katalist) : for hungarian librarians

1200 people in total (all lists)
	annual report in 2 languages (Bulletin). Really for the public : 7/8 articles about more important development in the library. Books about treasures of NL, smaller publications for public. Publications when exhibitions (Chinese exhibition, theatre travelling exhibition).



	Latvia
	Public Relations Dept. Anda Lamasa
	Ministry of culture etc, CENL – CDNL – Bibliotheca Baltic – EBLIDA, Pulman – public libraries network. ECPA – European Commission for Preservation and Access. Scientific libraries of Latvia – science 10 and Foreign libraries - see print out.
	School library, Academic & Research library,

Public Libraries
	Use conferences, seminars, meetings of libraries, Summer schools – joint seminar of National Libraries from Lithuania, Estonia and Latvia – LiLaEst

Press Releases – public relations dept – exhibitions, info. Campaigns press releases – periodicals, newspapers and journals

Temporal networks, some projects eg. Dig. Library of Latvia – “ Listserv” (mailing lists) information service. 

Printed material 

Give Baltic IT&T report on activities – Mr. Andris Vilks (Director of NLL). 

Publishers – society of book of publishers, journals publisher not so well known

Music Library Association – IAML – members RIML – library theses for musicians

NLL -Support foundation for National libraries – purchasing used computers and sending to other libraries. E.g. brochure on new library – foundation has academics, newspaper reps, former minister of culture and business.

Newsletter not specifically use intranet accessible to libraries themselves and home page

	Lithuania
	Birutė Pečiulevičūitė, Head of the Public Relations Department
	Information center of the National Library provides links of other websites in Library’s website


	Not in particular network but can send info to schools, state organization ( no guarantee what they do with that

Infobalt : national association for IT

Professional association
	building mailing list with colleges libraries, public libraries and Russian libraries

permanent contact with Baltic Nieuws Services (BNS); nieuws agency with large information network ELTA

magazine issued by National Library is disseminated among libraries

Advertising leaflets

Their website is an important mean of communication

Published documents for conferences, meetings, etc …

Center of children literature, events organized for schools, …



	Malta
	
	Libraries-archives.gov.mt This site contains information on

· central public library

· national archives

· Gozo public library
	57 Maltese libraries in total

School networks

University library

Malta Information Centre (MIC) of the EU
(office Republic Street)
	

	Poland
	Various library units – no central service point.  Reference Service Dept., Promotional Office, The NL Publishing Office, NL Director’s Secretariat, Editorial Office of NL Serials, Editorial Office of the NL Web Site.
	http://www.bn.org.pl/
http://www.bn.org.pl/zaspl_eng.htm
http://www.bn.org.pl/zagrzasl_en.htm
	EBIB – gives access to other services for librarians. http://ebib.oss.wroc.pl/
INFOBIB and SBP – both are electronic discussion lists.  A text about TEL was sent out on March 18, 2005.  Two communications have already been sent.

Plus staff will give presentations at conferences in Warsaw.
	They would like their technical staff to talk to TEL technical staff to find out more about the SRU gateway and other technicalities.

	Slovakia
	Mr. Peter Cabadaj, Head of Department of Cultural and Publishing activities


	www.infolib.sk
Portal for library and information community

Directory of Slovak libraries, including their websites
	Slovak association of libraries

Slovak association of librarians

Slovak Chamber of commerce and industry

Federation of Employer’ s associations

Slovak union of producers co-operatives

Union of trade and tourism

Automative industry Association

Association of chemical and pharmaceutical industry of the Slovak republic

Association of metallurgy, mining industry and geology

Union of entrepreneurs and employers in food industry

Slovak conference of rectors (organization of universities)

Network of ministry of culture

Board for implementation of ICT in culture
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